Federal Communications Commission FCC 03-243

Appendix E

Wisconsin Performance Metrics

All data included here are taken from the Wisconsin Carrier-to-Carrier Reports, This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality
of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics
nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a
future application were not included here because there was no data provided for them (usually either because there was no activity, or
because the metrics are still under development). Metrics with no retail analog provided are vsually compared with a benchmark. Note
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog apphcd

making it difficult to compare the data over time.
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PERFORMANCE METRICS CATAGORIES

Metric Metric Namé Metric Metric Name
Number Number
Pro-OrdorLg 13 |Order Process % Flow Through
1.1 |JAvg HespmseﬂmelorManualLoopl@ako-up Information M! 13 |% Loss Nolifications win 1 Hour of Service Order Complation
1.2 Aowmcyo!Ach:alLMUInfonﬁdodIuDSLOrdou Mi 13.1 A for Mechanized Line Loas Notifications
4 0S5 Interface Availabifity M 9 [% Missing FOCs
Blfing Provisioning
14 |Biiing Accuracy 27  |[Mean Insialiation Interval - POTS
15 |% Accurate & Complete Formatied MJchanized Bilis 28 |% Instakiations Compieted w/in Customer Requested Due Date
18 |% Usage Records Transmitted corrocliy 29 [% SBC/Ameritech Caused Missed Due Dates
17  |Biliing Completeness 35 [% Trouble Reports w/in 30 Days of install
10__|Daily Usage Faed Timeliness 43 |Avyg Installation Intervel - Design - Resold Is
% Ingtalls Completed w/in Cust Req DD - Design - Resold
Ordering 44 |secials
5 |% FOCs Relumed w/in x Bus Hrs - Elec Sub Reg a5 1o e i
71 % Mechanized Complotions Returned w'in One Day Of Work 46 % Trouble Reports w/in 30 Days of Installation - Design - Resold
) Completion Specials
9 % Rejects 55 _ |Avg Instaliation interval
10 |% Rajects Returnad w/in x Hour 55.2  |Avg Installation Interval for Loop with LNP
10.1 |% Mechanized Rejects Retumad w/in 1 Hour of Recelpt of Order 56 |% Installs Cmpitd w/in Cust Req DD
10.2 |[% Manual Rejects Receivad Electronically & Returned w/in 5 Hrs 56.1 |% (UNE) Installs Cmptd w/n Cust Rqstd DD
10.3__|% Manual Rejects Received Manually & Returnad w/in 5 Hrs 59  [% Insiallation Trble ﬁp_ls w/in 30 Days (I-30) Inst
10.4 |% of Orders Given Jeopardy Notices 114 1% Premaiure Disconnects (Coordinated Cutovers)
11 __|Msan Time to Return Mechanized Rejects 114.1 JCHC/FDT LNP w/ Loop Provisioning Interval
Mean Time to Retum Manual Rejects that are Received via an
111 E} ic Interface (Hrs) 115 |% of SBC/Ameritech Caused Delayed Coordinated Cutovers
1.2 MemﬂmeloHaMnManualﬂeimﬂ\almHeoolvedmmme
) Manual Proceas (Hrs) .
12 |Mechanized Provisioning Accuracy |
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' PERFORMANCE METRICS CATAGORIES

Metric Metric
Number Metric Name | Nusmber Metric Name
115.1_[% Provisloning Trouble Reports . OS/DA
%LéopAeomneoTeaﬂng(LAncompHedonmoDueDats- I
IN1 DSL L wiout Line Sharl _ Directory Agslstance Avg Speed of Answer (Sec)
M3 CmrdhaﬂmconmlonsSlanedwnn'1 ’-lourof Schedulad Time 82 IOpomsorScrvlouSpoodofAnmr(Soc)
Maintenance 112__|% Directory Assistance Database Accuracy for Manual Updates
%dMWMMWMWPm
37 |Trouble Report Rate 113 w/out M { Intervent
37.1 TrwblenspmnneNatonnsuanmnepom Collocation
38__|% Missed Repatr Commitments 70 __ |% Trunk Blockage-SBC/Ameritech
32 |Ropt to Clear Dumtion . 70.2 _|% of Trunk Blockage (Trunk Groupe)-SBC/Ameriiech
' % Insialiations Completed w/in Cusiomer Requested Due Dates-
40 1% Out Of Service (O0S) < 24 Hrs I int tion Trury
41 % Repeat Reports _ . 78__|Average interconnection Trunk instaliation interval
53 |% Repeat Reports - - Resold 107__|% Missed Collocafion Due Dates
54  |Falure Frequency - - Rasold 108 _|Avy Delay Days for SBC/Ameritech Missed Due Dales
54.1 Tmnwmmam& Hpb-ResddSpodahJ 109 |% of Requests Processed w/in the Established Timelines
85 Tﬁ_ieponﬂm Mi4_jAvg Time to Provide a Collocation Arrangement - Physical |
65.1 TthaponHatoNe!oilmullﬂm&Hepaalﬂopom Miscelianecus
66__|% Missed Repair Commitments - UNE. 96 [% P Disconnects for LNP Orders
87 |Mean Time to Restore MI 14 :'l_:bded Notfctns Rtmd w/in *X* Hra of Cmpltion of Mnince
89 [% Repeat Reports ' M1 15 _]Change Management
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WISCONSIN PERFORMANCE METRIC DATA

Metric Metric March April May June July )
Nummbef _Name CLEC] sBC | CLEC] SBC | CLEC| SBC | CLEC] SBC | CLEC | SBC | Nt
Pre-Ordering
1.1 - 01 |Avg Response Time for ManuaanopMakerup Information 046 | 060 | 054 | 0.37 066 | 042 | 0.53 0.58 0.67 0.51
12-01 :d":n‘:::;’““““" LMU Info Provided for DSE. Orders 100% | wa | va | nva | na | we | wa | wva| va | ma
12-02 EA!"““;;? of Actval LMU Info Provided for DSL Orders 100% [ 100% | na | wa | va | va | na | na | va | ma
2-%4 ""R“"""” Received wiin 10 Sec-OSS Interface—Address [ o9 crq | 05,004 | 99.519% | 95.00% | 99.06% | 95.00% | 97.10% | 95.00% | 98.30% | 95.00%
2.35 .:’r”!"““”! !E;“! “"’"! wh n“:)nSec—OSS Tbrfe 97.35% 95.00% | 97.68% | 95.00% | 95.13% | 95.00% | 96.55% | 95.00% | 98.42% | 95.00%
2.36 “’Ri""‘:“”:‘”:"d wnnm?ss Tntorface-Customer | oo T oc oo 97.83% | 95.00% | 98.78% | 95.00% | 56.76% | 95.00% | 98.30% | 95.00%
[ 2-37 *;9"‘:“”:““’“' w/in 60 Sec—-OSS '“‘*‘f"""’c“"m 24.25%| na [7895%| wa |9381%| nn |ss48®| na |76.85%|9s.00%
2-38 ""R“"‘.".“‘ Réceved win 13 Sec--0SS Tarae—Seric 99.87% | 95.00% | 99.67% | 95.00% | 99.69% 1 95.00% | 99.10% | 95.00% | 99.61% | 95.00%
2-39 "’R“""“” Recsived wiin § Sec-OSS S Terface-Servis 99.529% | 95.00% | 99.25% | 95.00% | 99.83% | 95.00% | 99.26% | 95.00% | 99.40% | 95.00%
99.35% | 95.00% | 09.50% | 95.00% | 100% [95.00% |99.73%|95.00% | 100% [95.00%
2-41 | % Response Received wiin 25 Sec~OSS Intbrface—PIC  [97.26% |95.00%| 100% [95.00%| 100% [95.00%98.25% | 95.00% | 99.51% | 95.00%
242 |PResponse Recd whn 30 Sec-0SS "'"'f"’"“‘"“' IMU [, 119 05.00% | 89.43% | 95.00%] 92.88% | 95.00% | 98.56% | 95.00% | 99.70% | 95.00%
2-43 ;:“"’ Recd wiin 60Sec-0SS 'l'::n'f”""‘““ o wa | wa |71.05%]95.00%{75.96% | 95.00% | 73.66% | 95.00% | 80.54% | 95.00%
2-44 |7 Resp Recd win 13 Sec-O% mertaoe Depl l;”" 97.63%]95.00%| 100% |95.00%]99.50% ] 95.00% | 98.25% | 95.00% | 99.37% | 95.00%
2-45 ,:’““!"““”I"imﬁ'“u': ”“‘s“"! -OSS Interface Protocol o0 194 | 05, 00% | 9883 | 95.00%{ 71.23% | 95.00% | 96.56% | 95.00% | 91.33% | 95.00%
2-45 .:’ Response Received w/in | Sec-OSS "‘"’T"’I" Protocol 109 110 | 95.00% { 99.53% | 95.00% | 99.38% | 95.00% | 99.83% | 95.00% | 99.69% | 95.00%
3.47 | Response '.‘51‘:,“ ‘:’,"" ! Sec-OSS e Promes 9986%| wa |9984%| we |9986%| wa |9986%| na |9987%|
4-01 OSS Interface Availability - TCNET 100% |9950%] we | wa | va | nva | wa | nn | 0 | na
4 -02 |OSS Interface Availability - AEMS | na n's n/a na na n‘a n/a n/a na na
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| WISCONSIN PERFORMANCE METRIC DATA

Metric Metric March May June _July Notes
Number Name CLEC| SBC | CLEC| SBC | CLEC] SBC [CLEC] SBC | CLEC] 8BC
-34 lOéS Interface Availablity - EB/TA 99.91% | 99.50% | 99.98% | 99.50% 99.19% r9_9_.50'13 99.99% | 99.50% | 99.79% | 99.50%

4-05 IOSS Interface AVI}hbiliw-MA—GUl | 100% }99.50% 199.97%]99.50% | 99.80% | 99.50% | 100% |99.50%| 99.64% [ 99.50%

4-06 |OSS Intorface Availability - ARIS l wa | va | na|'wa | va| nwa| e | wal| va | na

4 -07 |OSS Interface Availability - BOP - GUI 100% |99.50% ] 100% |99.50%] 100% |99.50%| 100% |99.50%| 100% |99.50%

4.08 |OSS Interface Availability - Web Verigate - 99.83% 99.50% | 99.57% | 99.50% ] 99.93% | 99.50% | 99.68% | 99.50% ] 99.71% | 99.50%

4-09 |OSS Interface Availability — Web LEX 99.83%199.50%| 100% |95.50%] 100% |99.50%]99.92%|99.50% | 100% ]99.50%

4 .10 |OSS Interface Availability —- EDI LSOG 4 na n/a nfa n/a na na n/a n‘a n/a n/a

4-11 |OSS Interface Availability -- EDI Protocol {Van) 100% |99.50%] 100% [99.50%| [00% |99.50%] 100% |99.50%| 100% |99.50%

4-12 {0OSS Interface Availability -- EDE Prmtocol {8S1.Y) 99,90 | 03 S0T | 9U.R7% | 99 SOF | 99.99% | 99.50% | 99.98%| 99.50% | 100% |99.50%

4 - 13 JOSS Interfnce Availability -- EDI Protocol INDA) TS 9D SO L LT |99 503 | 100% | 99.50%] 100% |99.50%| 100% 99505

4-14 IOSS Interface Availabilty -- Web Toolhar G ReT [0 X | 10 199 50% | 99.94% | 99.50% ] 99.79% | 99.50%| 100% {99.50%

4-15 JOSS Interface Availabnlity -- ARAF HXFE {.50F | 100% {99.50%| [00% |99.50%] 100% |99.50%| 100% |99.50%

4-16 IOSS Interface Availability -- EDI Pre-Order 99.86% | 99.50% | 99.07% | 99.50%: | 99.95% | 99.50% | 99.44% | 99.50%: | 99.75% | 99.50%

4-17 IOSS Interface Availability -- CORBA Pre-Order 99.84% 1 99.50% | 99 07% | 99.50% | 99.95% | 99.50% | 99.44% 1 99.50% | 99.71% | 99.50%

4-18 lOSS Interface Availabilily -- AEMS LSOOG 4 n/a nfa n/a na nfa n/a n/a na na n/a

Billing

14-01 IBiIIing Accuracy - Resale Monthly Recurring / Non-recurring | 0.00% ] 0.00% { 0.00% | 0.00% | 0.00% | 0.15% | 4.92% | 0.08% | 0.00% | 0.06%

14- 02 |Piling Accuracy - Resale Usage / U“““J'fm 0.00% | 0.82% | 0.21% | 0.00% | 352% | 0.06% | 0.00% | 0.06% | 0.00% | 0.12%

14-03 |Billing Accuracy - Other UNEs 0.12% | 0.00% | 0.00% ; 0.00% | 0.93% | 0.00% | 0.79% | 0.00% | 1.97% | 0.00%

15-01 % Accurate & Complete Formatted Mechln‘znd Bills—EDI |98.57%]99.00%| 100% |99.00%] 100% |99.00%| 100% |99.00%| 100% |99.00%
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WISCONSIN PERFORMANCE METRIC DATA

Metric Metric March A May June July Notes
Number Name CLEC] SBC | CLEC| SBC | CLEC] SBC | CLEC] SBC | CLEC | SBC
15-02 |% Accurate & Complete Formatted Mechanized Bills--BDT | 100% |95.00%| 100% |99.00%| 100% {99.00%| 100% |99.00%| 100% j}99.00%
16-01 |% Usage Records Transmitted Correctly 100% [95.00%] 100% {95.00%{ 100% [95.00%]98.34%({95.00%{ 100% |95.00%
17-02 [Billing Completeness—Lineshare l 99.38% | 97.26% | 97.58% | 96.26% | 97.35% | 97.24% | 57.57% | 97.71% | 99.05% | s8.67%
17-03 [Ritling Completeness—UNE-P 3 99.20% 1 96.81% | 98.75% | 98.19% | 99.11% | 97.99% | 99.35% 98.17% | 98.9496 | 98.71 %
17-04 |Billing Completeness—Resale 97.87%| 96.81% | 98.98% | 98.19% | 97.69% | 97.80% | 98.50% | 98.17% | 98.95% { 98.71%
1705 |Pilling Completeness--All Other Products (UNE. EOL ULT. o0 o, o | paywun |99 21 |~ 10%] 99.98% | 07.89% [ 09.02% | = 17%] 99.83% | 98.71%

EELs)
18- 03 |Billing Timeliness (Wholcsate Bill)-Electronic 100% |9s.00%| 100% |+ wm] 100 {95.00%| 100% |95.00%] 100% |95.00%
18-04 |Billing Timeliness (Wholesale Rith-Paper 1007 |95.00% | o8 24% | 95.00%] 100% |95.00%| t00% {95.00%| 100% |95.00%
19-01 {Daily Usage Feed Timelincss 94.04%% § 95.00% | 09.93% | 95.00% | 99.91% | 95.00% | 99.39% | 95.00% | 99.89% | 95.00%

Ordering
s.qi |7 FOCs Returned wiin 5 Bus Hr< - Elew Sob Req - Min 969777 | us 0wz |07 k78| 05.00% | 96 67% [ 95.007 | % 77 | 95.00%| 100% fos.00%

Prcsd - Simple Res & Bus — -
5.02 *;0? :"“;“g::""z Bus Hre - Elec Sub Req - Blec Presdl o Vog g Fog. 79| 95.00% | 99.25% | 95.00% | 98.20% | 95.00% | 99.53% | 95.00%

. Simple Res ! _ -
503 |® FOCs Returned wiin 24 Clock Hrs - Elec Sub Req - 100% |94.00% | 100% |94.00%|96.55% [ 94.00%| 100% [94.00%| 100 |94.00%

[ -
5.04 : s Returmned wﬁn-48 Clock Hrs - Elec Sub Req - na o/a n/a na s n/a n/a wa na n/a

2>

505 | FOCs Retumed win 5 Bus Hirs - Elec SubReq - Mah | 99,608 | 95.00% | 59.42% | 5.00% 97.70% | 95.00% | 96.42% | 95,00 59.67% [ 55.00%
5-06 | Ous Retumed wiin 2 Bus Hrs - Elec Sub Req - Blec Presd| o o | o5 00 { 99,30% 95.00% | 98.91% | 95.00% | 99.37% | 95.00% | 99.71% | 95.00%
5-07 "ig%k"‘““‘“’ w/in 48 Clock Hrs - ElecSwbReq-UNE [ " o [ wa [ wa [ va | va [ va { va | wa | wa
5.0 | POCs Rotumed wiin 5 Bus Hes - Elec Sub Req - Man oo | va | va | wa | va | va | va| va| na | o
5-09 ﬁsmCs Returned w/in 2 Bus Hn-mSﬁReq-mﬁJ /n wa wa e wa W nia na 100% [95.00m| e
5-10 :'OC‘R““"'“' wiin 1 Bus Day 'B'“_S" l““" 100% |95.00%| 100% [05.00% | 100% |95.00% 10¢ | 15.00%] 100% |95.00%| acde
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| WISCONSIN PERFORMANCE METRIC DATA
Meiric Metric Mareh A May Jome T s
Number Name ____|CT®C] sBc [CLEC] SBC | CLEC] SBC | CLEC| SBC | CLEC] SBC
5.q1 | TOCs Retumed 5 Bus Days - Elec SubRdq - Unbindled |40, |95 00 100% [95.00%| 100% {95.00%| 100% 95.00%] 100% [95.00% | abode
s-12 |® FOCs Retumed wiin 24 Clock Frs - Rea-CTA™ 57 570 05.00% | 100% [95.00%]99.33% | 95.00%| 100% [95.00%| 100% {95.00%
5-13 " o HecShRea-CA T T e [ o [ vn [ wa [ o | o [ wia | ovn | wa
s.14 |® , ll &q - Man 89.61%{ 95.00% | 96.60% | 95.00% | 75.44% ] 95.00% | 96.12% | 95.00% | 99.58% | 95.00%
5-15 | ctorned wfin 2 Bus Firs - - 97.19%] 95.00% 97.85% | 95.00% | 98.25% | 95.00% | 97.66% | 95.00% | 99.83%  95.00%
516 |® POCs Retamed wiin 24 Clock Firs - Elec Sub Req - 100% |94.00%| 100% |94.00%] 15.79% [ 94.00% [ 40.00% | 94.00% | 100% [94.00%] b
517 | FOCs Returmed wiin 48 Clock Hes - Flec Sub Req - o [ na [ na | e | o [wa|na| na] va| on
518 | OCs Retumed wiin 6 Sus Vs - Elec Sub Req - 99.34% | 95.00% | 99.63% } 95.00% | 99.24% | 55.00% | 98.30% | 95.00% 99.85% | 95.00%
s-19 [ cturmed wAn 14Bus Hrs - BlecSobReq-ONE | | W'l s [ v [ we | na [ wa [ wa | wa | na
5.0 |2 FOCe Rotumed win 6 fus Hn - Elec SbRea-Line [ 100 |95.00%| 100% |95.00% 100% |95.00%{99.20%| 95.00% | 95.10%| 55.00%
5-21 w/in 14 Bos Hrs - ea-line | vy | va | wa | oa | wa | wa | wa| 0| nva| nn
522 | OCt Retumed wiin 5 Bus Hr - Eloc SubReq -Man 15 3000 | 95 0| 98.54% | 95.00% | 97.40% | 95.00% | 95.01% | 95.00% | 98.40% | 93.00%
5.23 |%POCsRowmodw/in 2 las Fs - Hec Sub Req- Flec Predl 1000, {95,005 | 97.37%) 95.00%| 100% [95.00%] 100% |95.00%| 100% |95.00%
5-24 | - LNP o :"I_!g!"’ o 9-Man o9 50| 95.00% | 99.49% | 95.00% | 98.04% | 95.00% | 92.34% | 95.00% | 99.62% | 93.00%
5.5 | FOCs Retumed win 2 /hus His - Elec S5 Req- Prosd 50 79% | 05.00% | 98.88% 95.00% | 97.32% [ 95.00% | 99.426 95.00% 99.24% | 95.00%
526 |2 o Roe Clock e - Req - Simple( 100m [95.00%| 100% [95.00%| 100% [95.00%] 1008 [95.00%| 100% [95.00%{ abede
5.27 " “' n 48 Clock Hrs - Elec Sub Req - LNP [, 100 05 00% | 100% 95.00%| 100% [9500%] wa | na | wa | ma | ¢
5-28 | rOus Retmod win 24 Clock Firs - Flec pReq-INP 00 [o0.00%] 100% Jo4.00% | 100% [o4.00%] 100% {94.00%] 100% [94.00%
s-29 [0 RO ock Hirs -Blec SR -TNP | 1oq Touoon] wa | nia | wa | wa | o | o | wa | wa
5-30 |SrOC in 24 Clock M BecSbRea TP |~ 71" 0" s | wa | o | nn | na | wa | wa | e
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WISCONSIN PERFORMANCE METRIC DATA
Metric Metric March April May June July Netes
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] sBC
5.3 :mk"‘“m" wiin 24 Clock Hrs - Man Sub Req - Simple| o, 120 1 95 0096 | 93.75% | 95.00% | 90.00% | 95.00% | 100% |95.00%| 100% |95.00%| «
es & Bus
FOCs med wi - -
5-37 | % POCs Retumed »in 34 Clock Tirs - Man Sub Red 100% |94.00% | snannloacom| wa | wa | 100% |os.00%| 100% {o4.00%| abde
% FOCs Returned W - e
5-39 | ; 200 l“.‘sc""" Hrs - Man Sub Req na | na | nva | na |l na | na | va | na | va | na
% FOC. med w/in 24 k Hrs - _ — -
s34 | e in 24 Clock Hrs - Man SubReq - UNE. | 100 |95.00m| 100% {95.00%| 100% |95.00%| 100% [0500%| 100% j95.00%| bede
5-3% "’mc;ﬁ'"“"'“:r'““c"”" Hs-ManSubReq-UNE | o | o | wa | wa | nva | va | wa | na | na | wa
% ~ A ———— ~ —
5.36 . FOCs Returned wiin 24 Clock Hrs - Man Sub Req - Switch n/a wa n/a na n/a Wa wa n/a wa o/
5.3 *'nof‘: R_"“’““.’ wfin 24 Clock Hrs - Man SubReq - CIA |\ o0 195 00| 75,009 95.00% | 87.50% | 95.00% | 94.12% | 95.00% | 100% |95.00%| abe
5-18 "g FES:"'“”’““’Q !.'::;“‘SC"""‘ Hrs-ManSubReq-CIA | | vy | wa | wa | wa { va | va | va | wa | wa
5-39 '*i’m' UIC:I':“""” wfin 24 Clock Hrs - Man SubReq - UNE Pt oo 195 00| 100% |95.00% 100% |95.00%| 100% |95.00%| 1008 |95.00%
5-40 *mzini:“'“‘ja;ﬁ“.z‘c""* Hrs-ManSubReg-ONEF| "1 o T o T s [ o [ wa | wa [ wa | v | o
s.41 |® FOCa Retumed w/in 48 Clock Hrm - Man SbReq- 7 ¥l | el va | v | va | ma | wa ] am | wa
5_47 | % TOCt Retumed _4"5“2‘ ock Hrs - Man SubReq - UNE | 000 |04 00% | 100% {o400%| wa | wa | wa | wa | wa | o | b
s.43 | FOCs Retumed w/in 48 Clock Hrs - Man SbReq-UNE | | o | wa | wa | wa | wa | na | va | na | o
xPSL -
5.44 |°VOCH Rekiriod whn 34 Ciock P - M S35 R - i 100% |0400%] wa | wa | va | va | va | wva | va | nm | a
5. 45 ;" 0Cs '::‘“""‘d win 48 Clock Hrs -ManSubReq-Line | .t v | wa | wa | wva | va | wa | via | wa | na
n =
5.46 | POCs Retumed "’"““C“"“_““;'M‘“ SubReq - Simple] 000 losoom| wa | wa | wa | wa | 100% [9s00%| na | we | m
347 | FOCs Retumed win 24 Clock Hrs - Man SbReq -LNP [ 000 Tocoom| wa | wa |o000% [os00m| wa | na | ma | wa | 2
bt - —
5. 48 % s Returned whn 48 Clu-:k Hrs - Man Sub Req - Simple nfa n/a a wa wa na n/a na wa n/a
5.49 |® FOCs Retumed wiin 48 m-ManSwReq-LNP | | |l i e | va ] va | va| va | wa | na
550 % R)C;Retumed wﬁ-n 24)Clock Hrs - Man Sub Req - LNP wa s /a wa na s n/a nfa Wa n/a
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WISCONSIN PERFORMANCE METRIC DATA

Metric Metric {__ March A May _ June July Notes
Number Name ___|ctEc] sec [CiEc] sBC [ciec] sec | CLEC] SBC | CLEC] SBC
5-51 1% etumed w/in 48 Clock Hrs - Man SubReq -LNP |y { s | wa [ wa | wa | na | wa [ wa | na | na
5-52 etu .Clxk Firs - Man Sub Req - NP nfa n/a n/a n/a n/a na n/a n/a s n/a
5-53 Retumcd wiin 6 Days - Man & Elec Sib Req- 100% |95.00%| 100% |95.00%] 100% |95.00%| 100% |95.00%| 100% |95.00%| abed

5_s4 |% FOCs Retumed w/in § Days-Man & Elec Sub Reg- 100% [95.00%| 100% |9s5.00%] 100% J0s.00%| 100% |95.00%| 100% |95.00%

7.4 -01 [ Mechanized Completions Returned w/in One Day Of Work| o, 0.1 97 0095 | 99.45% [ 97.00% | 98.88% | 97.00% | 98.99% | 97.00% | 99.64% | 97.00%

7.1-02 ¥ M’f"t'i'::;ﬁ:‘é“‘p“im"“m‘d wiin One Day OT Work| o¢ 204 107 00m | 99.27% | 97.00% | 98.66% | 97.00% | 99.61% | 97.00% | 99.54% [ 97.00%

7.0-03 |¥ M“"’“i'f‘l’]g‘é’f‘;’”i"“’ Returncd wfin One Day OF Work{ o ¢ 4t 147 a9 [ 99.83% | 97.00% | 99.58% | 97.00% | 99.80% ] 97.00% | 99.66% | 97.00%

7.1 -04 | Mechanized C:'“';'f:i""’ Retumed whn One Day OF Work ], 40 13 00 | 98,6190 { 97.00%| 100% |97.00% | 95.87% | 97.00% | 92.94% | 57.00%
9.01 |% Rejects - CLEC Caused Rejects 18499%| wa |18.20%]| nia [23.46%| wa [16.02%] n/a |14.67%] n/a
9.0z |® Rejects - SBC/Ameritech Caused Rejects (Re-flowed 043% | na |0M%] wa |020% | na Jo1a%| we [018% | na
ejects Retumed win 1 Hour of Receipt ol wuet loromt| wa /o nfa wa Wa a wa o/

""‘" Within R "“"‘“"“ﬂ‘:""“" Recened b o0 1w |94.70%}95.00% | 98.96% | 95.00% | 99.07% | 95.00% | 99.729% | 95.00%

ctumed Within 24 Hrs-Manual Rejects Receved [ T T o0, [os 00m | 06.30% | 95.00% | 09,82 95.00% | 100% [95.00%
10.1-01 | ized Rejects Retumed wiin T Hour of Receiptol o5 seqloroom] na | wa | wa | wa | wa | wa | wa | wa
102-01 [, ual Rejects Received Electronically & Retumed win S| o cyu lgr00a] cin | wa | wa | wa | wa | na | wa | na
10.3 - 01 |% Manual Rejects Received Manually & Returaed w/in 5 Hrs | 80.39% ] 97.00%] n/a na n/a n'a wa n/a na n/a
10.4 - 01 |% of Orders Given Jeopardy Notices - POTS - Res - FW na na n/a n/a na na na na na n/a
10.4 - 02 |% of Orders Given Jeopardy Notices - POTS - Res « No FW na n/a n/a na na n/a n/a na n/a n/a
10.4 - 03 | % of Orders Given Jeopardy Notices - POTS - Bus - FW ve | val ma| wa ] na| va| va| oa| na | on
10.4 - 04 |% of Orders Given Jeopardy Notices - POTS - Bus - No FW n/a na na o/a n'a n/a n/a na n/a n/a
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Federal Communications Commission

FCC 03-243

WISCONSIN PERFORMANCE METRIC DATA

March 0 May —Jume _July Notes

CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SEC | CLEC] SBC
na nfa n/a na n/a n/a n/a na n/a n/a
n/a n/a n/a n/a nfa nia n/a n/a na nia
we | oa [ na | va | va | va | na | va | wa | na

99.57% | 97.00% | 99.58% | 97.00% | 97.05% | 97.00% | 98.53% | 97.00% | 98.49% | 97.00%

99.68% | 97.00% | 99.81% | 97.00% | 99.69% {97.00% | 99.74% [ 97.00% | 99.78% | 97.00%

99.429% | 97.00% | 99.32% | 97.00% | 93.71%{ 97.00% | 96.60%{ 97.00% | 97.19% | 97.00%
A 247 | wa | 706 [ wa | 264 | wa | 349 | wa [2473] wa

Ml 1.1 - A"'“"';AD“’Y Days for Mechanized Line Loss Notffications{ v | o 1 667 | wa | 950 | wn | 530 | s | 133 | wa | a
T“’" Ié g:"‘"“i; E':’;D"‘ For Mechanized Line Loss Nofifications |~ "1 75 | wa | 224 | wa | 336 | wa | 2662 | wa
Provisioning '
27-01 |Mcan tnstalletion Interval - POTS - Res - FW (Days) 100 | 225 | 115 | 225 | 149 | 237 | 167 | 258 | 1.44 | 248
27-02 |Mean Installation Interval - POTS - Res - No FW (Days) 023 | 095 | 015 | 094 | 020 | 099 | 027 | 097 | 018 | 092
27-03 |Mean Installation Interval - POTS - Bus - FW (Days) 204 | 297 | 221 | 278 | 226 | 297 | 239 | 293 | 183 | 275
27-04 |Mean Installation Interval - POTS - Bus - No FW (Days) 014 { 079 | 018 | 076 | 023 | 086 | 008 | 075 | 025 | 672
277-05 [Mean Installation Interval - UNE-P - Res - FW (Days) 267 | 225 | 286 [ 225 [ 297 | 237 | 287 | 258 | 259 | 248
27-06 |Mean Installation Interval - UNE-P-Res-NoFW (Duys) | 061 | 095 | 056 | 094 | 036 | 099 | 028 | 097 | 027 | 092
27-07 |Mean installation Interval - UNE-P - Bus - FW (Days) 273 | 297 | 202 | 278 | 293 | 297 | 272 | 293 | 225 | 275
27-08 [Mean Installation Interval - UNE-P - Bus -NoFW (Days) | 028 | 079 | 029 | 076 ) 021 | 036 | 025 | 075 | 0ug | om
27-09 |Mean Installation Interval - POTS - CIA Cemrex -FW (Dayn)] 215 | 307 | 220 | 290 | 164 [ 257 | 21 | 269 | 200 | 271 | ae

27 - 1o |Viean Tnstallation Inierval - PFOTS - CIA Ceatrex -NoFW 1) 1", 05 [ 173 | 400 | 250 | 400 | 336 | 400 | 201 | 400
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. Federal Communications Commission FCC 03-243
WISCONSIN PERFORMANCE METRIC DATA
Metric Metric March N May Jime P
Number Name CLEC| SBC | CLEC | $BC | CLEC] SBC | CLEC| SBC | CLEC| SiC
01 P e, ns Completed wlin Customer Requested Do | o0 700, [05.09% | 99.82% | 96.86%| 99.45% | 98.30% | 99.70% | 98.16% | 99.36% | 98.50%
28 - g2 | Installations naa_.ﬂsm_hs__ Customer xr_.aﬁ_cﬁ 97.50% | 97.00% | 97.22% | 97.00% | 97.64% | 97.00% | 95.39% | 97.00% | 96.779% [ 97.00%
28 - 03 %ﬂﬂﬁ% _.nﬁs___nnr..aics 100% {97.70%] t00% [99.33%| 100% |o8.80%| 100% |o8.46%| 100% [oB.41%
28-04 w_._...m__n.H._S.m na__._.__o._h&_uﬁ? Customer x.r_.n_ﬁ_wﬁ 98.51% | 97.00% | 96.15% | 97.00% | 92.17% | 97.00% | 92.77% | 97.00% | 95.65% | 97.00%
28 - 05 w_as_____._.__o__“.. waé_os._ w/in Customer nfﬂ.ﬁuﬁ 99.56% | 98.09% | 99.60% | 98.86% | 99.61% | 98.30% | 99.23% | 98.16% | 99.519% | 958.50%
28 - 06 _.w _a.._____u_.m_oam ngé_oﬂﬂ_ in Cotormer Reqeesed Dos 99.53% | 97.00% | 99.60% | 97.00% | 99.59% | 97.00% | 99.70% | 97.00% | 99.75% | 97.00%
28 - 07 w_as___ﬂmﬂ Completed win Customer x."x_.aﬁ_us 95.00% | 97.70% | 97.56% | 99.33% | 97.929% | 98.89% | 96.36% | 98.46% | 96.08% | 98.41%
28 -0g | Installations Compleied w/in Customer Requested Dve | o, 1107 00 | 96.43% | 97.00% | 95.23% | 97.00% | 96.75% | 97.00% | 98.65% | 97.00%
100% [98.67%] 100% | 100% | 100% |99.13%) 100% |97.80%| 100% |o8.39m| de

95.06%]95.00% 100% |95.00%| 100% |95.00%| 100% {95.00%| 100% |95.00%
28-11 a__._m.s_m ._.mn&._u_s& win Customer wsjﬁ_cﬁu-s- na | wa | na | na |9981%]95.00%] 100% |95.00%| 100% |95.00%
29-01 % SBC7Ameritech Caused Missed Due Datcs FPOTS Rea - | o o000 11 7360 [ 0.15% | 0.98% | 047% | 151% | 0.25% | 1.62% | 0.58% | 1.20%
290z | ® SBC/Ameritech Causcd Missed Due Datcs - POTS - Res- | o 119 | 3.00% | 0.00% | 3.00% | 0.00% { 3.00% | 0.12% | 3.00% | 0.00% | 3.00%
% SBC/Ameritoch muﬁaﬂymﬁluiw*%ﬁ- 000% | 1.82% | 0.00% | 0.62% | 0.00% | 1.06% | 0.00% | 1.51% | 0.00% | 1.53%
n.m_w%?iﬁ__n.-ﬂ&z,s& u.al.u..ﬂ;mﬁéﬁ. 0.00% | 3.00% | 0.16% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00% | 0.46% | 3.00%
2905 | SBC/Ameritech Caused Missed Due Daick - UNE-P - Res { g o0 11 730 | 0.35% | 0.08% | 0.60m | 1.51% | 0.65% | 1.62% | 0.58% | 1.29%
20-06 [% SOc/Ameritech Caused Missed ﬂ?ﬁjcﬂ_ﬂﬂn- 0.02% | 3.00% | 0.02% | 3.00% [ 0.02% | 3.00% | 0.02% | 3.00% | 0.03% | 3.00%
2907 |® SBC/Ameritcch Caused Misecd Due Daics - UNEP-Bus {4 i | 1 520 | 227% [ 0.62% | 4110 [ 1.06% | 235% | 1.51% | 256% | 1.53%
ﬁom_w%;inﬁ__ Caused Misscd Doe Daics - UNEP-Bus { ¢ oo T e [ 500% | 0.10% | 3.00% | o.16% | 3.00% | 0.06% | 3.00%
% Trouble Reports wfin 30 Days of Install - POTS - Res - FW| 3.63% | 7.30% | 4.17% | 7.53% | 1.88% | 6.66% | 272% | 7.62% | 4.61% [10.27%
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Federal Communications Commission FCC 03-243

|
" WISCONSIN PERFORMANCE METRIC DATA

Metric Metric March May Jume
CLEC]| SBC |CLEC]| SBC | CLEC]| SBC [ CLEC| SBC

L
:

Namne L
Reports whn 30 Days of Install - POTS - Res -No |3 o0 |3 o0 13 810 [ 3579 | 4.10% | 3.80% | 3.62% | 397 [ s.01% | 434

35.03 |% Trouble Reports wiin 30 Days of Install - POTS - Bus - FW| 3.13% | 8.15% | 17.14% | 9.44% | 4.08% | 6.83% | 5.56% | 7.53% | 4.35% } 9.19%
% Trouble Reporis whn 30 Days of Tnstall - POTS - Bus - No 093% | 367% | 1.57% | 3.70% | 0.67% | 3.96% | 0.47% | 4.24% | 0.69% | 4.23%

35 - 04
35.05 % Trouble Repoﬂswﬁn%Dnysoflmmll-%PR&I-F‘W 198% | 7.30% | 7.61% | 7.93% | 6.95% | 6.66% | 5.17% | 7.62% | 7.34% [10.27%
% Trouble Reports wfin 30 Days of nstall - UNE-PRea -No | o0 |3 4700 1 1000 | 3.57% | 0.88% | 3.80% | 0.89% | 3.97% | 1.25% | 4.34%

35-06

35-07 |% Trouble Reports w/in 30 Days of Install - !JNE-P Bus-FW| 4.44% | 8.15% | 4.55% | 9.44% | 5.48% | 6.83% | 2.35% | 7.53% | 3.85% | 9.19%

35 .08 | 1Tovble Reporta wfin 30 Days of Install - - ONEF Bus Mo 207% | 3.67% | 2.66% | 3.70% | 3.10% | 3.96% | 2.73% | 4.24% | 2.64% | 423%

Avg Installstion Interval - Design - Resold Sl - DS 000 | 740 | 000 | 500 ] 000 | 784 | 000 | 871 | na | s2s

43-01

Avg Insillation Interval - Design - Resold Specials - D81 | (oo | oo™ <on™[ o5a | 000 | 947 | 000 | 1118 | wa | 1037 | b

I —
Avg Installation Interval - Design - Resold Spetials -DS3 | 00 | 5121 | 000 | 1558 | 000 | 1509 | 000 | 1664 | wa | 1300

3 -I — J - T
lation Interval - Design - Resold Speciats - VGPL | <00 1 555 | 1667 | 892 | 1017 ] 762 | 000 | 476 | 808 | 807 |

Avg Installation interval - Design - Resold Specials - ISDN | .} 0 | 000 [ 1273 | 000 | 1075 | 000 | 1433 ] wa | 1100

*“’!i taliation Tnierval - Design - Resold Specials - SDN T o0 T 600 500 [ 430 [ 1100 ] 922 | 000 | 1367 wa | 1038 | abe

43-06 )

’“" "“"'“"‘ Tnterval - Design - UNE Loop & Port - ISDN| o o4 0 T 600 | 429 [ 000 | 407 | 000 | 359 | nn | 354

v ARY™
__

v& Installnfion Inéerval-Design- UNELoop EPatiSON | oo | 620 | 000 | 430 | 000 | 92z | 000 | 1367| nm | 1038

g Iniaston UNE Loop & Fori - Oher
""“"" ";:“’" Design - & va | wa | wa | wva | owe || e | | wa | o

Avg nsullmon lnwwal Deslgn “Resold Sp Specials - Other wa n/a n/a wa wa wa n/a wa wa o/

0.00% | 100% | 0.00% § 100% | 0.00% | 100% ]| 0.00% | 100% | n/a 100%

100% | 100% | 0.00% | 100% ] 0.00% |98.20%] 0.00% | 100% | n/a [99.27%] a

'"“'"’ Completed w/in Cust Req DD - DesTgn - Resold | o e | 100m [ 0.00% [ 100% [ 0.00% | 100% | 0.00% | 100% | wa | 100%
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Federal Communications Commission FCC 03-243

WISCONSIN PERFORMANCE METRIC DATA

Metric Metric March April May June July

Notes
Zs“._.._ ”“n. *—__”ﬂ_u mn-:hﬂ_nﬁn wfin nﬂ“.:_-noon_ DD - Design - - Resold M—h.” “”u“ J:nﬂ.l.m.u..“ulﬂm..“.“uﬂ _h_u.rsmﬂwjm%. M—“” ”““ .M—J”“W :m”“
44 05 | Inetalls Completed wiin CustReq DD -Design -Resold | . 1 10 | 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | wa |s000%
44- a_.._””“_.naav_os”_t?o.iwsou Design-Resold | ong | 100% | 100 | 100% | 100% | 100% | 0.00% [80.00%| wa | 100%
44-07 mﬁﬁﬂw_no_ézﬁ wiin Cust Req DD-UNE Loop & Port- [0 o 1 o< o5 | 0.00% [97.14%] 0.00% | 100% | 000% | 100% | wa [os31%
4408 mwﬂ_ﬂﬁo@i& whn Cust Req DD-UNE Loop & Port- | ¢ o0 1 100% | 0.00% | 100% | 0.00% | 100% | 0.00% |s0.00%| na | 100%
44-09 _?_._u“_.u OQ:%H”& whn A.u___”_. ﬁ”n_ DD - Design - - UNE wa nfa a e e o/ wa n/a o/ a
44 - 10 % _=”_..ﬂ“_u noaﬂ_o“nn M\ma_nzu" wB_W D - Design - - Resold n/a nfa na n/a nfa na n/a na n/a n/a
45-01 #m_w_m\%..a:_ﬁ_.cn-mu& Missed Due Dates - Design - 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 4.17% { wa | 0.00%
45-02 NHW%:M”_.W__ Caused Missed Due Dates -Design - 000 | ooy | 0.00% | 075% | 0.00% | 0.76% | 0.00% | 1.32% | na | 133%
45 -03 *mwn;:.n:_n..._n..:,.n.;_:z.._ Due Dates - Devgn - aoos | novs | o | s%6% | ooox | 000 | 0.00% | 000% | wva | 0.00%

Resold Specials - DS

F SBC/Ameritech Caused Mivsed Thre Dates - Deagn -

nHiny m f
csold Specials - VGIL. (ALLEN IULLY oo | 095% | 000% | 5.41% | 0.00% | 2.68% | 0.00% | 0.69%

% SBC/Ameritech Coanrsed Missed Due Thates - Design -

— U 1 — K
Resutd Specials - ISON BR] 1ore | oos | oong | 000% | 0.00% | 0.00% | 0.00% | 0.00% na |16.67%

% SBC/Amentech Caused Missed Due Dates - Design -

ials - ISDN PRI 0.00% { 0.00% [ 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% { 1.39% | n/z | 0.00%

% SBC/Ameritech Caused Missed Duce Dates -~ Design - UNE

09 i 5% | 0. . . . 53%
. ISDN BRI 000% | 3.09% | 0.00% | 1.75 0.00% | 3.21% | 0.00% | 0.54% | wa | 053

% SBC/Amentech Caused Missed Duc Dates- Design-UNE

| .00 00% | 0.00% | 0.00% | 0.00% | 0.00% | 1.39% n/ 0.00%
Loop & Port-ISDN PRI 0.00% | 0.00% | O 0.00 0.00 0.0 0 3 -_

% Trouble ano:m wiin 30 Days of Tnstaltation - Design -

R ials - D 0.00% | 10.34% | 0.00% |27.27%| 0.00% | 4.17% | 0.00% | 0.00% | n/a 0.00%
s -

% Trouble n%iu %..uau&. of Instaliation - Design - | ¢ oo | 7.21% | 0.00% | 4.84% | 0.00% | 6.15% [ 0.00% | 473% | na |571%

% Trouble .58... A 30 Dy of s - Derigh- 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | wa |o0.00%

* _;%aae 0 30 Days of nstallationi - Design -~ | son | 0.72% | 0.00% | 11.32% | 0.00% | 2.38% | 0.00% | 3.64% | 0.00% | 4.96%

% Trouble wo_uﬂﬂ wiin 30 Days of Installa - Design -

! ) A 00% { 0.00% {33.33%{ o/ | 0.00%
R ials - ISDN BRI - na n/a | 0.00% | 0,00% | 0.00% ! 0 3

E-14




Federal Communications Commission FCC 03-243

WISCONSIN PERFORMANCE METRIC DATA

Metrice Meirie March Aprl May June Joly N
Number Name CLEC] SBC | CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC

e .
| “"_“5 'i""“"'ﬁ“”m’"’f"““““"" Design 0.00% | 9.80% | 0.00% | 1.56% | 0.00% | 2.13% | 000% | 1.43% | na |238%]| a

46 - 06
A "‘-“‘P"'“ wiin 30 Days of Tnsallaion - Desian - | 0.00m, | 3.09% | 0.00% | 252% | 0.00% | 0.94% | 000% | 226% | wa | 476%
46-08 . ":::;'”D'”“'"' &n Loop & |6 00% | 9.80% | 0.00% | 1.56% | 0.00% | 2.13% | 0.00% | 1.43% | na | 238%

55 - 01.1 |Avg Installation Interval - UNE - 2 Wire Anglog (1-10) (days)| 3.06 | 3.00 | 3.10 | 300 | 297 | 300 | 296 | 300 | 282 | 3.00
Avg Installation Interval - UNE - 2 Wire Analog (11-20)

55-01.2 313 | 700 | 456 | 700 | 1068 | 700 | 700 | 700 | 700 | 7.00

55 - 01.3 |Avg Installation Interval - UNE - 2 Wire Analog (20+) (days) | n/a n/a na n/a n/a n/a n/a n/a n/a n/a

55 - 02.1 [Avg Installation Interval - UNE - Digital {1-10) (days) 3.00 3.00 267 3.00 292 3.00 225 3.00 413 300 | abde
55 - 02.2 |Avg Installation Interval - UNE - Digitel (11-20) (days)} n/a na na n/a na na na n/a n/a n/a
55 - 02.3 |Avg Installation Interval - UNE - Digital (204) (days) n/a nfa n/a wa na n/a na na n/a n/a

55-03

e ~ONE - D3 T Toop (nefodes FF
Avg Instalistion Interval - UNE - DS 1 loop (includes PRD | g5 | 300 | 263 | 300 | 318 | 300 | 303 | 300 | 371 | 300

nfa n/a na n/a n/a na n/a n/a na n/a

n/a n/a wa n/a na n/a n/a nfa n/a n/a

340 | 297 | 376 | 297 ] 316 | 296 ] 294 | 297 | 289 | 296

.JLL__%I =10 5.09 na 5.2 n/a 5.05 n/a 4.76 na 493 nwa
55.2- ation Interval for Loop with LNP - CHC - Loop 6.50 i 6.19 T " " 50 — 00 ”

55.2- [Avg hmnlsni'lﬂmu'i Interval for Loop with LNP - CHC - Loop e | wa Al wal we | wa a a e a

3.3 na 349 n/a 66 n/a 346 n/a 342 n/a

9.08 nfa 578 na 5.00 na n/a n/a 6.00 n/a

5.28 na 5.08 n/a 4.53 na 425 na 443 n/a
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" WISCONSIN PERFORMANCE METRIC DATA

Metric Metric March A Masy June July Notes
Number - Name CLEC| SBC ) CLEC| SBC ! CLEC| SBC | CLEC| SBC | CLEC]T SBC
55.2- |Avg Installation Interval for Loop with LNP - FDT - Loop wa n/a Wa e | wa Wa nfa wa n/a o/

03,2 lwith LNP{] 1.

52- |Avgl jon [ i - -
503‘23 Wi\fg nsmllntu_:n nierval for Loop with LNP - FDT Loop n/a na na na n/a nfa na nfa nfa na

installs C ; -
56 -01.1 | = tneialte Cmplid wiin Cust Req DD-UNE-2 Wire Analog (I o < o Vo« 0 00 06% | 95.00% | 99.81% | 95.00% 99.80% | 95.00% | 99.879% | 95.00%

% Installs Cmpltd win C tRIDD—UNEi\V‘
56 -01.2 m-n;o __m:"’ nL-ust Reg e Anslog | 1o0% 195.00%| 100% |0s.00%] 100% |95.00%| 100% 95.00%} 100% |95.00%
56-013 % Installs Cmpltd wiin Cust Req DD- UNE : 2 Wire Analog

n/a n/a na n/a n/a n/a wa n/a n/a na

D
I ital (1-10)-
56-02.) ”:“"’ 's Cmpled whin Cust Req DD-UNE-Digital (111013 |4 12195 00| 100% |95.00% 97,621 95.00% | 1007 95.00%| 100% |95.00%

‘ 56-03 | Instails Cmpitd w/in Cust Req DD- ONE-BS1 Loop

includes PRD- 99.16%]95.00% | 98.91% { 95.00% | 98.16% | 95.00% | 98.60% | 95.00% | 92.819% | 95.00%

56-10.1 ;’f‘ '“"""’_C'""“’l" l“'r“' Cust Req DD-UNE-Dedicaied ma | na | va | wa | wa | wa | ma | o | na | me
56-11 |% Installs Cmpitd w/in Cust Req DD-UNE Loop Projects na n/a na n/a wa n/a 100% [95.00%| 100% |95.00%
56-12.1 ""“"‘"’ C'f‘,"(')"’ win Cust Req DD-DSL w/No Line Share-"™ o "To ooe | 75.00% |95.00% | 100% |95.00%| 100% |95.00%] e a
56-12.2 % inial TP wfin Clust Req DD-DSL. “"N° Cine Shere- 00 23%|95.00%| 100% |95.00% 99.74% | 95.00% | 99:63% | 95.00% | 99.44% | 9500
5613 | @ Installs Crpid in G Reg DD DL, ne Shanng- | 1o0% {99.95%| 100% 99.67%| 100% | 100% | wa | we | wa | wa

100% |95.00%] 100% ]95.00%]99.77%[95.00%] 100% |95.00% |99.75% | 95.00%

100% |95.00%] 100% |95.00%| 100% |95.00%| 100% |95.00%] 100% |95.00%

36.1 - |% (UNE) Installs Cmpid w/in Cust Rqsid DD-Aggregate

W
56.1 - [% (UNE) Installs Cmptd w/in Cust Rqstd D C Loop 100% w/a 100% na 100% n/a 100% o/a 100% na

021w =
36.1 - 1% (UNE) Installs Cmpid w/in Cust Rqstd D) Lo [ 100% | na [100% | e | 100% | wa | 100% | wa | 100% | oa

MM e 2
56.1 - |% (UNE) Installs Cmptd w/in Cust Rqstd D Toop wa | wva | wa !l wa loal onl e | wa e "

(WANP(21-24)
36.7 - [% (UNE) Instals Cmpid wiim Cost Rgsad D-PDT Locp 100% | na [100%{ nwa [100% | nwa | 100% | wa | 100% | wa

_QlJ_MUJm_‘__—__W‘
56.1 - |% (UNE) Instalis Cmptd w/in Cust Rgsid D! Loop wa oa ofa wa n/a W e wa n/a n/a

| 032 lwaneqiomn 1
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WISCONSIN PERFORMANCE METRIC DATA

Mietric Metrlc March A May June July
Nummber , "CiEC] 8BC | CLEC] SBC | CLEC] SBC | CLEC] SBC | CLEC] SBC
D;;.‘:!— - Installs Cmptd wlln ust Rgstd DB-FOT Loop na na n/a wa n/a n/a na na n/a n/a
56.1-04 | * mstaly Crpid whn Cust Restd DB-Profects Lo0p | 0 | wa | we | wa | 100% |55.00%] 100% [9500%] wa | wa
5804 [0 e : -UNE-DSL 619 | 5.00% | 0.15% | 5.00% | 020% | 5.00% | 0.26% | 5.00% | 0.58% | 5.00%
5805 |17 SPCIAmerech Cemed Missod Due Dateh - UNE -89 0,155, | 2.62% | 004% | 090% [ 0.14% | 141% | 004% | 160% | 0.10% | 1.35%
58-08 J ’F i ed Due Dates - UNE-DST |, 5o [ 0.00% | 1.01% | 0.50% | 1.83% | 0.56% | 0.00% | 1.34% | 4.47% | 0.85%
59 - 01 P“’”D"' 30T -UNE- 1600 | 1.32% [ 0.00% [ 1.63% [ 0.00% | 076w a00w [ osom | wa | 1268
59.-02 Lm'". ‘ """"“”D"'“'”'U"E' na | ne | o | we | vafma| na] nal an
5903 | © lnsul “"T“’“b"“'”“” Days (130)of 400% | 1.12% | 286% [ 0.86% | 1.72% | 0.97% | 1.43% | 0.74% | 1.50% | 1.19%
5904 "‘"'"‘““’T“’“"" .""”"3“ Days (O Tall-| 3 <1 | gy | 126 | 6.00% | 305% | 6.00% | 2.16% | 6.00% | 153% | 6.00%
59.05 ;‘“_a :"‘T"'_”':\;::'“;f: “"_'3‘:';‘:"'""“' tnstallavon] o o L woes | 2609 { nnis | 307 | 7.009 | 2.45% | 2.08% | 297% | 7.84%
5906 [+ "aian ,,",'::":::':1":,'\:"‘;:_:.:;"""' 621 | 957 [1so1m | 3707 | a33m | 2.00% | 4.20% | 6.74% | 10.00%| 7.41%
59.07 :c :’*;’:“‘ win 3G Day -3 o it ORE L E 0 g agg | o.oo% | 00o% | 0.00% | 0.00 [33.03%] we |o0.00%
[ 59-08 o e Repo N 08t% { 8.02% | 1.92% | 3.72% | 5.33% | 5.08% | s.88% | 367% | 5.13% | 46%
59-09 "’i“'i“w’ n 30 Days (-3 of Installation - ¢ o0, | 72156 | 0.00% | 4.84% | 0.00% | 6.15% | 0.00% [ 473% | wa |57t
59-12 | roure Reporis win 30 Days 1-30) of Wstallaon - UNE { o oo 0 C T e 11.92% | 0.00% | 236% | 0.00% | 364% | wa | 456%
59-13 R iy 30”“”“‘" -UNE- va | va | v | va [ wva | va | v va] va | ma
s9-14 [ Iemia et “‘”" " 30) of 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 000% | wa |0.00%
59-15 w' M'_", "”‘ 0 Dy () o wa | wa |000% | 000% | 0.00% | 0.00% | 0.00% | 0.00% [ wa |0.00%
114-01 w&f‘""‘mm( A Culcver} DTN | 0,633 | 2.00% [ 0.35% | 200 | 0.41% | 200% | 048% | 200% J 0.11% | 2.00%
114-02 :m“”‘ Disconnects (Coordinated Cutovers)-CHC- LNF| o 000 | 2 00 | 0.00% | 2.00% | 000 | 2.00% | 0.00% | 2.00% | 0.00% | 2.00%

E-17




Federal Communications Commission
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w]_nsconsm PERFORMANCE METRIC DATA

Metric Metric March A May June Juty Notes
Numnbe: | Name CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC
114.1 -0 ‘;‘"UFDT "m;“‘;[”;""’""'i'i"“i“‘ Taterval - FDT-LNP | o0 10 1o 00m | 100% |90.00% |99.43% | 90.00% [99.89% | 50.00% [ 09.89% [ 90.00%
114.1 - 03] CHCPDT LNP wiLoop Provisioning Interval - FDT-LNP |~ L "1 1 0 1w | wa | wa | wa | wa | wa | wa
14.1-03 - w/ Loop Provisioning Tntcrval - CHC - LNP | o0 ccor 00 oo | 09.46% | 90.00% | 99.26% | 90.00% | 100% | 50.00% [58.78% | 90.00%
||4.|-mml;sz:‘mfm'i°"i"""m' HC-LNP ' 100% {90.00%| 100% [90.00% | 0% |90.00%{ too% {90.00%| 100% }90.00%
115-01 *“‘_s"i’cvm'“’" Caused Delayed Coordinated Cutovers~ |" o0 11 00a | 0.00% | 1.00% | 0.61% | 1.00% | 0.12% | 1 50% | 0.00% | 1.00%
[115-o1.1 %c;[.szgf;mﬁted;c;m)mum Coordinated Cutovers- | 510, | 2.00% | 0.35% | £.00% | 0.81% | 8.00% | 0.12% | 8.00% | 0.:43% | 8.00%
15-01.2 ?b‘,’r'.iﬁfcvm‘ﬁ'“';g“:ﬁ: Delayed C“‘“‘"““'““:"“"’"" 0.00% | 2.00% | 0.00% | 2.00% | 0.61% | 2.00% | 0.12% | 2.00% | 0.11% | 2.00%
15- 053 :b“_s:g":v““'“":;“':i:‘i?'“"“'(""“"““'“" Cowvers- | o oevs | 1.00% | 0.00% | 1.00% | 0.61% | 1.00% | 0.12% | 1.00% | 0.00% | 1.00%
15-02 *:I:r;_s"sl’,“\:,“"'!ﬁ"“’" Caused Delayed Coordnaicd Coneven- {1 e 1y o [ ooos | 100w { 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
115-02.1 *,;’f_szc'ﬁv"""'“"ﬁg“;:i‘:n[’“'““" Coordaled Cowwvers- | ooc | g 0o { 0.00% | 8.00% | 0.00% | 8.00% | 0.00% | 8.00% | 0.00% { 5.00%
15-02.2 ;JI.SBNE;:;T::MEEUE:; Delayed Coordinated Cutovers- |, e | 5 s | 000w | 200% | 000% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00%
115-02.3 z’H“é_SfNCI;‘:;m{:: r:.;:’;:;]i::ﬂmdmm“'@m’(‘""“"" noos | rong | oons | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | i.00%
115.1 - 01|% Provisioning Trouble Reports ~ FDT 0.00% | 2.00% | 0.00% { 200% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% { 2.00%
115.1 - 02|% Provisioning Trouble Reports - CHC 0.00% | 2.00% | 0.00% | 2.00% [ 0.00% [ 2.00% | 0.11% { 2.00% | 0.00% | 2.00%
N 1 -0t | & LooP Acceptance Testing (LAT) Completed on the Due | 36 6795 90.00% | 62.50% | 90.00%| 100% |90.00% | 80.00% | 90.00% | 92.86% | s0.00%{ <
M1 3. o1 |Coordination Conversions Started w/in I Hour of Scheduled | 155, | 0954%| wa |9933%) wa | 100% | wa |osoom| wa
Maintenance
37-01 |Trouble Report Rate - POTS - Res 119 § 136 | 147 | 150 | 178 | 160 [ 140 | 153 | 193 | 182
37-02 [Trouble Report Rate - POTS - Bus 040 | 0ss | 050 | 034 | 046 | 050 | 045 | 051 | 056 { 059
37-03 |[Trouble Report Rate - UNE-P Res | 10t | 136 | oos | 150 | 098 | 169 | 00 | 153 ]| 17 | 182
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WISCONSIN PERFORMANCE METRIC DATA

Metric Metrie March __A _May June __July Netes
Number Name cEecl see [ciec| sac | eikc] she [Ciec] e6C [ciw] she
37-04 |Trouble Report Rate - UNE-P Bus . 060 | 055 ] 074 | 054 [ 077 | 059 | 061 | 0351 | 076 | 050
rouble Report Rate Net of '“'“mwi,"’“‘"m' 082 | 139 | 105 | 151 | 114 | 160 | 098 | 152 | 123 | 185
Report Rae ""“"”T’ﬁ*"""“'l ReporsPOTS- | 017 | 056 | 039 | 054 | 041 | 061 | 045 | 052 | 056 | osl
| 37.1 - g [Trouble Report Rate "““"""‘“‘"""“1"‘“’“""’_"_“’_"' o7 | 139 | 066 | 151 | 075 | 169 | oss | 152 | oso | 185
37.1 - g4 |TTOUDIE Report Rete Net of fnstall & Repead ifp““'m 053 | 056 | 050 | 054 | 045 | 061 | 044 | 052 | 065 | 0s
38-01 |% Missed nepnrmnﬂmu-pors-nf.fmmmh 0.51% | 2.96% | 2.01% | 4.31% | 4.27% | 3.79% | 1.06% | 4.35% | 3.74% | 4.99%
38-02 |% Missed Repair Commitments - POTS - Rés - No Dispatch | 0.00% | 0.66% | 4.76% | 0.59% | 5.88% | 0.57% | 0.00% | 0.29% | 0.00% | 0.44% | «
38-03 |% Missed Repeir Commitments - POTS - Bbs « Dispatch | 2.60% | 5.60% | 241% | 4.21% | 3.23% | 4.37% { 8.70% | 5.45% | 1.67% | 6.47%
38-04 |% Missed Repsir Commitments - POTS - Bos - No Dispaich | 0.00% | 2.19% | 0.00% | 1219 | 0.00% | 2.60% | 0.00% | 2.08% | 0.00% | 2289
38-05 |% Missed Repair Commitments - UNE-P Rés - Dispatch 1.94% | 3.96% | 276% | 4.31% | 2.18% | 3.79% | 2.92% | 4.35% | 3.31% | s.00%
38-06 [% Missed Repair Commitments - UNE-P Rds - No Disparch | 2.56% | 0.66% | 0.65% | 0.59% | 0.66% | 0.57% | 0.00% | 0.29% | 1.37% | 0043
38-07 |% Missed Repair Commitments - UNE-P Bus - Dispatch | 1.45% | 5.60% | 822% | 4.21% { 0.00% | 4.37% | 9.80% | 5.45% [ 7.43% | 6.47%
38-08 |% Missod Repeir Commitments - UNE-P Bua - No Dispatch | 0.00% | 2.19% [ 0.00% | 1.31% | 0.00% | 260% | 2.45% | 208% | 6254 | 2280
39. 01 m'mm’“"“‘ 1476 | 1975 | 948 | 2014 | 1110 | 1974 | 1105 | 2074 | 1575 | 23.03
3""' ion-PC R“'D""'?“o'"“ 1000 | 1333 | 1155 | 1340 [ 918 | 1332 { 1068 | 1391 | 1147 | 1415
39.03 _ oy Duration-PO 'R“'mﬁ'?""'f"ﬁ“““’ 083 | 247 | 032 J 202 | 3 | 249 | 237 | 183 | 038 | 239 | de
39-04 “icar Diuration-POTS- Res - No Disbalch - Out of 444 | 257 | 431 | 249 | 1102 ] 289 | 426 | 235 | 020 | 3.7 | bede
Service (Hry |
39.08 u ol ration-POTS-Bus-Dispetcht Affecting 736 | 1280 | 2133 | 1534 | 497 | 1352 | 870 | 1303 | 1175 | 1858
3906 [SOP 10 CTear Dunion-POTS Bus - Dlapasth - Owt of 9.16 | 1216 | 1007 | 1079 | 851 | 1090 | 1120 | 1149 | 1808 | 1270
9.0 : D‘“‘ﬁ""'m“"N° Dispalch -Aftecting [ 0 < | 363 | 0.60 | 445 | 080 | 224 | 071 | 351 | 338 | su5 | =
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o

Metric Metric March A M Tume I
Nombeel _____ Neme __________ [GiEc] sec {cimc] spe [CLEC] SBC [CIEC] SBC [CiEc] sac
3908 |ocrt (o Clear Durtits 315-Bus -NoDuwpatch -Outel 1 123 | 194 | 128 | 285 | 352 [ 364 | 196 | 209 | 190 | 257 Jabote
3909 [SoPAto Clear Durair 1-UNEF Res - Disparch - Aflecting | 13 0| 1995 | 12.57 | 20414 | 1300 | 1974 | 1509 | 207 [ 1374 | 2300
39-10 R“”"“C‘“'D“"""“ - UNEP Res - Dispatch - Out of 116 | 1333 | 106 | 1340 | 1092 | 1332 | nze | 1398 | 1135 | 14as
39-11 ':‘;F;‘: C'“'S D“"'!'!"“ UNE-P Res - No Dispaich - 208 | 247 | 140 | 202 | 156 | 249 | 120 | 183 | 128 | 230
39- 12 |RePt toClear Duration - NE-P Res - No Dispatch - Outol | 0™ 5 53 [ 1303 | 240 | 294 | 289 | 299 | 235 | 408 | 317
| Rept to Clear Duration - UNE-P Bus - Dispatch - Affecting | 55| 1350 | 873 | 15.34 | 1491 | 13.52 | 13.60 | 13.03 | 1121 | 185

Rept o Clear Duration - UNE-P Bus - Dispatch - Out of 505 | 12.16 | 1200 | 1079 | 647 | 10359 | 1139 | 149 | 1120 | 1270 | |

Rept o Clear Duration - UNE-P Bus - No Dispatch - 100 | 363 | 140 | a3s | 107} 224 | 637 | 351 | 228 | su5 | a

Rept to Clear Duration - UNE-P Bus - NoDispatch - Outof | 001" 100 [ 052 | 285 | 292 | 364 | 085 | 209 | 638 | 257 | b
40-01 |% Out OF Service (QOS) < 24 Hrs - POTS - Residence 99.40% | 97.17% | 98.95% | 97.17% | 97.83% | 97.37%| 100% |96.47% |08 05% | 96.25%
40 - 02 |% Out OF Service (OOS) < 24 Hrs - POTS - Business 96.92%96.70% | 98.28% | 57.68% | 100% |97.72% | 91.67% | 96.19% | 100% |06.48%
40 - 03 {% Out Of Service (00S) < 24 Hrs - UNE-P Res 08.68%197.17% [ 98.67% | 97.179: | 98.98%: 1 97.37% ] 97.75% | 96.47% | 98.09% | 96.25%
40-04 |% Out OF Scrvice (OOS) < 24 Hrs - UNE-P Bus 94.23% | 96.70% | #eeann | 97.68% | 100% [97.72% | 96.63% | 96.19% | 95.16% | 96.489%
41-01 % Repeat Reports - POTS - Res 4.05% | 9.41% | 273% | 9.05% | 5.97% | 9.31% | 4.63% | 8.70% | 1.79% | 0.26%
41-02 |% Repest Reports - POTS - Bus 435% | 7.89% [ 19.63% | 9.62% | 6.02% | 0.44% | 4.23% | 8.46% | 4.00% | 9.27%
41-03 |% Repeat Reports - UNE-P Res . 421% | 941% | 6.14% | 9.05% [ 4.97% | 931% | 4.10% | 8.70% | 4.43% | 0.26%
41-04 |% Repeat Reports - UNE-P Bus 385% | 789% | 8.41% | 9.62% [ 3.65% [ 9.44% [ 2.29% | 8.46% [ 6.11% | 9.27%
53-01 |% Repeat Reports - Design - Resold Specials - DDS 0.00% | 13.04%| 0.00% | 7.43% [ 0.00% [ 13.24%] 0.00% [11.11%| na [r1.03%
53-02 |% Repeat Reports - Design - Resold Specials - DS1 0.00% | 11.40%] 0.00% [13.68%| 0.00% | 18.50% | 0.00% | 19.67% | 0.00% [ 17.39% bede
53-03 |% Repeat Reports - Design - Resold Specials - DS3 0.00% | 20.00% ) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% | wa [o0.00%
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Metric Metric [ March April May Tane 3
Number Name CLEC] SBC | CLEC| SBC | CLEC] SBC | CLEC] SBC | CLEC| SBC
53.04 |% Repeat Reports - Design - Resold Specials - VGPL 0.00% | 793% | 0.00% | 6.76% | 0.00% | 10.20%) 0.00% | 861% | na | 7.28%
$3-05 |% Repeat Reports - Design - Resold Specials - ISDN BRI | 0.00% | 0.00% | 0.00% |21.43% | 0.00% |25.81%] 0.00% |25.00%] wa |47.22%
53-06 |% Ropeat Reports - Design - Resold Specials - ISDNPRI | 50.00% | 7.69% | 0.00% | 7.69% | 0.00% | 7.41% | 0.00% | 8.00% | wa | 3.45%
$3-07 |% Repeat Reports - Design - UNE Loop & Port - ISDN BR1 | 0.00% | 8.49% { 0.00% {13.89%| 0.00% [14.73%| 0.00% [1682%| wa | s.66%
53-08 |% Repeat Reports - Design - UNE Loop & Port - ISDN PRI | 0.00% | 7.69% | 0.00% | 7.69% | 0.00% | 7.41% | 0.00% | 8.00% | wa | 2458
54 -01 [Failure Frequency - Design - Resold Specials - DDS 0.00 1.69 0.00 1.83 0.00 1.68 0.00 1.57 0.00 1.70
54 - 02 |Failure Frequency - Design - Resold Specials - DSI 0.00 1.46 RJ3 1.6t 417 1.76 4.17 1.60 476 1.80
54-03 \IFaiIure Frequency - Design - Resold Speoals - DS 000 | 01358 a0 (.69 000 | 020 | 000 | 062 n/a 0.52
54-04 [Failurc Frequency - Design - Resold Specials - VGPL 000 | 024 | 020 { 03t | 000 | 022 { 000 | 023 | 000 { 023
$4-05 |Failure Frequency - Design - Resold Specints - ISDNBRI | 000 | o6 | 000 | 142 | 000 | 158 | 000 | 144 | 000 | 187
5406 {Failure Froquency - Design - Resuld Speciats - ISDNPRT | 235 | oss | 233 | oss | ooo | 062 | 000 | 057 | 000 | oss
54 -07 |Failure Frequency - Design - UNE Loop & Port - ISDN BRT | 000 | 06 oon | 063 | 000 | 0.76 | 000 | 064 na 0.76
54-08 |Failure Frequency - Design - UNE Loop & Port - ISDNPRI | 000 | 055 | 000 | 08s | 000 | 062 | 000 | 057 | wa | 06s
541 01 [Trouote Rate Net of Tnstal & Repeal Qif"‘"d 000 | 142 | 000 { 165 | 000 | 144 | 000 | 139 | 000 | 15
sa.1-02] o “teport Rae Net of instal & Repeat Rpts-Resold 000 | 123 | 833 | 13¢ | 417 | 138 | 407 | 122 | 476 | 142
54.1-03 |110u0} Report Rate Netof Insta & Repeat Rpu-Resold 17500 1 628 [ 000 [ 065 | 000 | 020 | 000 [ 062 | nn | 052
s4.1-04 1" '; Rate Net of Tnstal & Repeat Rps-Resold 010 | 022 [ 020 | 028 | 000 | 049 | 000 | 020 | 000 | 020
[sa1-0s] e Yo Net of Tnatal & Repeat Rpes-Resold |0, | 686 [ 000 | 111 | 000 | 117 [ 000 | 103 | 000 | o0
54.1 - g [{ oo Neport hate Net of nsial & Repeat Rpts-Resold 172 | 040 | 333 | 077 | 000 | oss | 000 | 050 | oo | 059
54.1 - gy [[To00le Report Rate Net of nstal & Repeat Rpu-UNELoop ["500 | 052 [ 000 | ost | 000 | 064 | 000 | 049 [ wa [ 064

E-21




Federal Communications Commission FCC 03-243
WISCONSIN PERFORMANCE METRIC DATA
Metric Metric March May June Fuiy

Nomber _ Name _____[CIEC] SBC [CLEC| SBC | CLEC| sBC |CLEC] SBC [CLEC] sBe
34.1 -0 [ ouble Report Rale Net of Instal & Repeat Rpts- UNE Lo%p | 0,00 | 040 | 000 | 077 | 000 | 055 | 000 | 050 [ nn | 0359
65-01 |Trouble Report Rate - UNE - Broadband DSL - Line Sharing | 000 | 0.3t | 000 { 037 | 000 | 033 | 000 | 040 | na | 0.3
65-02 [oone Report Raic - UNE - Broadband DSL - No Line na | va | o | va| va|na| va|lwva|lval| m
65-03 |Trouble Report Rate - UNE - DSL Loops - Line Sharing 037 | 020 | 039 | 020 | 037 | 022 | 012 | 018 | 046 | 020
65-04 |Trouble Report Rate - UNE - DSL Loops - No Line Shering | 0.48 | 3.00 | 053 | 200 | 066 | 300 | 057 | 200 | 060 | 300
65 - 05 I;;i""’_ﬁ"‘ ~UNE - 80 dB Loop Without Test 053 | 055 | 058 | 054 | 058 | 050 | 052 { o351 | 068 | o050
65-06 [Trouble Report Rate - UNE - BRI Loop With Test Access | 0.63 | 062 | 098 | 067 | 131 | 076 | 034 | 068 | 067 | 083
65 - 07 |Trouble Report Rate - UNE - ISDN BRI Port 000 | 086 | 000 | 142 | 000 | 158 | 000 | 144 | na | 187
65-08 |Troublc Report Ratc - UNE - DSI Loop With Test Access | 142 | 122 | 153 | 141 | 141 | 147 | 206 | 131 | 194 | 148
65-09 |Trouble Report Rate - UNE - DS1 Dedicated Transport 161 | 146 | 484 { 161 | 000 | 176 | 000 | 160 | 0.00 | 180
65 - 12 |Trouble Report Raie - UNE - Analog Trunk Port 000 | 024 | 000 | 031 | 000 |} 022 | 000 | 023 | aa | 023
65-13 Z’““"! le n'!eme R'!"' ~UNE - Subtending Digita Dircct wa | wa [ va | va | va |l va} e | wa | va | nn
65- 14 |Trouble Report Rate - UNE - DS3 Dedicated Transport 000 | 035 | 000 | 069 | 115 | 020 | 000 | 062 | 000 | 052
65-15 [Trouble Report Rate - UNE - Dark Fiber wa | wa | 000 | 060 | 000 | 020 | 000 | 062 | wa | 052
65 - 16 |Trouble Report Rate - UNE - Interconnection Trunks 000 | 000 | 000 | 0.1 | 000 | 000 [ 000 [ 0.1 | 000 | 001
000 | 030 | 000 { 037 | 000 | 023 [ 000 | 020 | wa | 022

nfa na na n/a nfa n/a na wa na na

kepeat Reports -DSL | 37 1 020 | 039 | 020 | 025 | 012 | 000 | 008 | 023 | a2
L [ 034 | 300 | 045 | 300 | 054 { 300 | 044 | 200 | 045 | 300

matatiation & Repeat Reports -B.GABl o 4c | 44 | 049 | 042 | 049 | 046 | 043 | 040 | 056 | 046
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Meiric Metric Tume Notes
Number Neme ___ [<iEc sec [ciEc] shc [ciEc] sec [CLEC] sec | CLEC] SBC
65.1 - g [ 11> Report Rate et mstallation & Repeat Reports - BRT | o 00 | 4 | 049 | 054 | 096 | 061 | 014 | 052 | 020 | 06e
L6s.1-07 ..:5.3 Rate Net of Tnstallaion & Repeat Reports - 1SDN | o 0| 0T 0o 117 | 000 | 107 | 000 | 103 | wa | 099
65.1-08] ..,“._,3 e Net of Tstallion & RepeaiRepors -DST 1, 27 1 10y | 128 [ 119 | oss | 117 | 149 | 102 | 162 | 119
65.1-09 .. J-azow Tostaflation & Repeat Reporis-DST [y ¢ 11 53 | 48 | 134 | 000 | 138 [ 000 | 122 | 000 | 142
65.1 - 12 _‘ e Reporl Rate Net of Trstallation & Repeat Reports - 000 | 022 | 000 | 028 | 000 | 019 | 000 | 020 | ma | 020
65.1- 14 ::..‘_,gn.sza of Installation & Repeat Reports - DS3 |00 T 528 | 000 | 069 | 145 | 020 | 000 | 062 | 000 | 052
65.1 - 15 .” Report Rate Net of {os wallation & Repeat Regoris -Dark [~ "1 | 000 | 069 [ 000 | 020 | 000 [ 062 | wa | 052
65.1-16 rJ.MMﬂ Hn of Tnstallation & Repeat Reports - 000 | 000 | 000 | 001 | 000 | 000 | 000 | 001 | 000 | 0o
66 - 01 a,:_!&_ i Commitiments - UNE - Broadband DSL - |, i 1 3 139 | 0.00% [ 11.90%] 0:00% | 5:00% | 0o | s77% | na | 1679
6602 |® 41...._!. : ts-UNE-BroadbandDSL- [ * 1y [ wa [ wa | wa [ na | va | wa | oa | wa
66-03 |% Missed Repair Commitments - UNE - DSL - Line Sharing | 0.00% | 10.29%33.33%| 5.80% | 0.00% | 4.88% | 0.00% | 8.70% |25.00% | 5.79% | abode
66 - 04 rus._maﬁmoaage UNE -7 Wire Analog a15% | 5.02% | 357% | 334% | 3.71% | 3.65% | 3.98% | 421% | 6.46% | 5.74%
67-01 _: s !...u NE - AL - Tine - ooo § 720 |.ooo | 1267 ] 000 | 1361 ] 000 | 1370] nia | 691
67-02 :..__wsa._ﬂ, UNE-Broadband DSL-NoLine [T s | wa | wa | o | na [ wa [ o | va | e
67-03 |qcen Time to Restors - UNE- Ergmﬁ., Line | 283 [ 1233 | 1670 | 1136 | 268 | 1128 | 000 | 1075 | 1378 | 1132 | wbee
67- 04 L .M... asa UNE - DSL Loops () -NoLine 0001 900 | 554 | 900 | 823 | 900 | 8356 | 900 { 045 | 900
[ 67-05 [Vee e .m.aaacﬂm__%rs_.a_s!.#ﬂ 843 | 1205 { 791 | 1269 | 1032 | 1274 | 950 | 13.49 | 13.06 | 1431
6706 |Mcan Time to Restore - UNE - BRT Loop with Test Access | T 1660 | 1538 [ 1546 | 700 [ 1632 | 285 | 1695 | 498 | 1505 | ace
61-07 000 | 698 | 000 | 501 { 000 | 905 | 000 | 896 | am | 1094
~og |Mean Time to Restore - UNE - D1 Loop with Test Access | oo | 563 | 301 | 613 [ 428 [ 673 | 419 [ 569 | 538 { 73
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Number Name GLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC
67 0o |Miean Time to Restore - UNE - DST Dedicated Transport | 000 [ 579 [ 733 [ 633 [ 000 [ 672 [ 000 | 573 | na | 722 |
Hrs)-
Mean Time to Restore - UNE- VE - Analog Trunk Port (>~ | 000 | 471 | 000 | 628 | 000 | 959 | 000 | 869 | wa | 682
67- 14 |Mean g’“‘ Vo Restore - UNE - 153 Dedicated Transport 000 | 371 ] 000 | 368 | 000 | 553 | 000 | 641 | wa | 3
67-15 |Mean Time to Restore - UNE - Dark Fiber (Hra)-Dispatch | na | na | 000 | 368 | 000 | 553 | 000 | 641 | na | 340
67-16 ::1““ T““"! !:’n'.‘:"‘“! 'EU! NB: - Broadband DST. - Line 000 | 1.69 | 000 | 124 | 000 | 105 | 000 | 095 | na | 1.6
67-17 :Ihean Time to Ram UNE - Broadband DSL. - No Line na n/a na nfa_ n/a n/a na n/a n/a na
61-18 "1:':"1"'_'“‘ ‘°D'::"°" UNE - DST. Loops (Firs) - Line 060 | 119 | 000 | 1es [ 000 | 171 | 153 | 185 | 095 | 223 | ace
67-19 :""" ﬁml ! mD?m! - UNE - DSL Loops irs) - NoLine |, 10 1 900 | 124 | 900 | 149 | 900 | 231 | 500 | 117 | 900 | ©
6720 [Mean Time to Restore - UNE - 8.0 B Loop without Test 105 | 270 | 142 | 270 | 137§ 299 | 194 | 258 | 168 | 366
Mean Time to Restore - UNE - BRI Loop Wi Test Acosst | oo | 321 | 000 | 630 | 000 | 306 | 0s2 | 236 | o7 | 375 | o
hean, ISDNBRTPot (in)}No | 000 | 152 | 000 | 226 | 000 | 182 | 000 | 141 | naa | 227
. “;"’;m UNE - DS1 Loop "1 TestAccess | 1o | 167 | 060 | 212 | 193 | 189 | 127 | 166 | 222 | 131 | wb
6724 |Mean Time Tansport | o0 | 174 { 000 | 206 [ 000 | 205 | 000 | 175 | ma | 124 | &
67-25 M!!““: N ""! At ““! tore - UNE - Subtending Channel (238) | o | wa | wa | wa | nwa | wa | we | wa | wa | wa
&7 27 {Mean Tire to Restore - UNE - Analog Trunk Port (-0 | .00 | 225 | 000 | 232 [ 000 | 271 | 000 | 200 | wa | 178
Mean Time to Restore - UNE - DS3 Transport 000 | 083 | 000 | 150 | 082 | 023 | 000 | 017 | wa J 092 ] ¢
67 - 30 |Mean Time to Restore - UNE - Dark Fiber (Hes)-No Dispatch | n/a wa 000 | 159 | 000 | 023 | 000 | O.17 wa 092
69-01 |% Repeat Reports - UNE - Brosdband DSL - Line Sharing | 0.00% | 3.13% | 0.00% | 0.00% | 0.00% | 7.50% { 0.00% [ 192% | wa | 3239
6902 % Repeat Reports - UNE - Brosdband DSL - NoLine Sharing] wa | na | wa | wa | wn | wa | an | wa | o | ma
69-03 |% Repeat Reports - UNE - DSL Loops - Line Sharing 0.00% | 1.47% | 0.00% | 0.00% | 0.00% | 4.88% | 0.00% | 2.90% | 0.00% | 5.70% | abede
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Metric Metric March May _Jume | Notes
Nummber Name CiEc] s8¢ |CiEc| SBC |CLEC] s9¢ | CUEC] SBC | CLECT §BC
6904 | Ropent Reports - UNE - DSL Loops - No Line Sharing | 4.35% [ 1200%| 3.30% | 1200%| 278% | 12.00%] 4.12% | 12.00% | 496% |12.00%
5. 05 1% Repost Reports - UNE - 80 dB Loop Without Test Access | 3.79% | 9.06% | 5.77% | 9.11% | 5.97% | 0.14% | 528% | 815% | 484% | 9.30%
6306 |% Repeat Reports - UNE - BRI Loop With Test Access | 11.119%] 7.50% | 0.00% | 16.41%| 3.26% |18.06% | 20.00% 18.75%] 1000% | 17.42%| o
9 -07 |% Repeat Reports - UNE - ISDN BRI Port 0.00% | 0.00% | 0.00% |21.43%| 0.00% |25.81%| 0.00% [2500%] wa [4r22%
08 1% Ropest Reports - UNE - DSI Loop With Test Access | 11.11% | 10.96% | 11.90% | 12759 15.00% [ 17.32% | 13.11% | 18.27% | 0.00% | 15.68%
6-09 |% Repeat Reports - UNE.- DS1 Dedicated Transport 0.00% | 11.40% | 0.00% | 13.68% | 0.00% |18.50%] 0.00% [19.67%| wa [17.39%| mb
69-12 |% Repeat Reports - UNE - Analog Trunk Port 0.00% | 793% | 0.00% | 6.76% [ 0.00% {1020%| 0.00m { 861% [ wa [7.28%
69- 14 |% Repeat Reports - UNE - DS3 Dedicated Transport 0.00% 120.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [000% | na o000 | ¢
69-15 |% Repeat Reportss - UNE - Dark Fiber we | we |o000%)|o0oom 000w | 000w 000w |000%]| wa |ooom
69-16 |% Repeat Reports - UNE - Interconnection Trunks 0.00% 125.00% | 0.00% | 14.29%| 0.00% |2000%| 0.00% | 0.00% | wa |25.00%] x
OS/DA

80-01 |Directory Assistance Avg Speed of Anawer (Sec) 429 | 630 | 561 | 630 | 544 | 630 | 560 | 630 | 514 | 630

82- 01 Services Spoed of Answer (Sec) taz | 270 | 222 | 270 | 224 [ 270 | 206 | 270 | 202 | 270
110 01 | ® © Updates Completec into the DA win TEHn o0 019, [95.00% | 99.86% | 95.00% [ 99.95% | 95.00% { 99.98% | 95.00% | 100% [93.00%
12-01 Manual Updates for Faciity- [ g 20m | 97 00 | 98.92% | 97.00% | 98.98% | 97.00% | 98.74% | 97.00% | 97.05% | 97.00%
13-01 that Fle the Update 109 11| 97.00% | 99.45% | 97.00% | 99.52% | 97.00% | 99.57% | 97.00% | 99.61 %} 97.00%

Collocation :

10-01 |® BC/AmernechEnd Office o CLECEM L T s [ a | o [ wa | wa | o [ va | oa | m
20-02 {* Blockago-SBC/Ameritech Tandem 10 CLEC End | o i | 1.00% | 0.00% | 1.00% | 0.01% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
702 01 | ©f Trunk Blockege (Trunk Groups)-SBC/Ameritech 061%| wa |062%| na |063%| wa |000%] wa |000%| wa
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Metric Metric March A May Jume July Notes
Number Name . CLEC| SBC | CLEC| SBC | CLEC] SBC | CLEC]| SBC | CLEC] SBC
702-02 Nﬂhaiu_ o) m_snn_ nﬂm_._i Groops SRCAmeRtech Bad | wa | wa [ wa | wa [ na | wa | wa | wa | wa | ma

73-01 [ Inetallations Compleed wan Sustomer Requesied Doe | 100 [os00%| wo | wa | wa | na | wa | wa | o | wa | o
B3-02 [* tnsliaions Completed whh 0:-5:.!. Requestod Due n/a n/a a n/a n/a n/a n/a n/a na n/a

73-03 ® .._u.”.___-noa Oo.__._v_nﬁa whin nﬂug Reqbcsted Due na n/a n/a na na na n/a na n/a wa

73- 04 | Instaliations Completed wiin Customer Reqbested Due | 100 Tosooml wa | nia | t0o% |95.00%| 100% [95.00% | 100% |95.00%
73-05 w-ﬁc_..___.._oa noae_n._ﬁ whn n_.__,.“i Requested Due wa | wa | 100% |9s.00%| 100% |9s.00%| 100% [9s.00%| 100% |95.00%
7%-01 >Hﬂ~=§8..§§ Tronk Instalation Toterval - STT Trunks [ c o0 12000 | wa | wa | wa | we | na | wa | wa | 2000 a
78 - 02 Wm&-ﬂﬁd@:ﬁ:g Trunk Installation Interval - OS/DA o/ wa n/a wa 000 | 2000 | e e ™ la

78 - 03 N_“wm _v:.n_.no:_..on:o: Trunk Instaliation Interval - S§7 Links noa | oo | ooo | 3000 n/a wa /a o/ n/a /a

78 - 04 n.ﬂmh”_.“_a.ﬂn..”..”nd...“..n_aﬁ_..“r:__._ taflatien laters.if - 2o | 2om | 1ies | 2000 | 1359 | 2000 | 13.23 | 2000 | 1275 | 2000

107 - 01 |% Missed Collocation Due Dates - Caged nla n/a nla wa 0.00% | 5.00% | 0.00% | 5.00% { 0.00% | 5.00% | cde
107 - 02 |% Missed Collocanon Due Dates - Shared Caged na na n/a n/a na n/a n/a n/a n/a n/a

107 - 03 |% Misted Collocation Due Dates - Caged Common n/a n/a n/a n/a n/a na n/a n/a na n/a

107 - 04 |% Missed Collocation Due Dates - Cageless n/a n/a na n/a n/a na §0.00% | 500%| n/a nfa d
107 - 05 | % Missed Collocation Due Dates - Adjacent On-Site n/a n/a nfa nfa n/a n/a n/a na n/a n/a

107 - 06 |% Missed Collocation Due Dates - Adjacent Off-Site na n/a nfa n/a n/a n/a n/a n/a na na

107 - 07 |% Missed Collocation Due Dates - Virtual 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 500% | n/a | 5.00%

107- 08 t.ww.w“z __, ssed Collocation Due Daiea - Augments io Physieal 1) oo |'5.00%, [ 0.00% [ 5.00% [ 0.00% | s.00% | 0.00% | 5.00% 0.00% | 5.00% | abode
107 - 09 |% Missed Collocation Due Dates - Augments to Virtual 0.00% ] 5.00% | 0.00% ] 5.00% | 0.00% | 5.00% | 0.00% | 5.00% n/a 3.00% c
108 - 01 ><H'%_. y Days for SBC/Ameritech Missed Due Dates - o | nva | wva | wa ] va | va| e e | naf o
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Metric Metric March May June July Notes

Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC]| SBC

108 - 02 C"‘ Delay Days for SBC/Ameritech Missed Due Dates - 000 | 600 | 000 | 600 | 000 | 600 | 000 | 600 | wa | 600
Avg_[?elny Days for SBC/Ameritech Mi Due n/a na n/a n/a n'a n/a na na na na

108 - 04 |A¥E Delay Days for SBC/Ameritech Missed D Dates - va | oa | va | wa | na | wa | 000|600 | wa | na

109 - 01 | of Requests Proceascd wiin the Eatablished Timelnes - [ o0 Vo6 00| 100% [90.00% | 100% [9000%] wa | wa | wa | wa | abc

109 - g2 | © of Requests Processed w/in the Established Timelines - wa | wa |000% |90.00%| 0.00% |90.00%{ 0.00% |90.00%] wa [90.00%

Vipgpal — N
% of Requests Processed w/in the Established Timelines - 100% |90.00%| 100% |90.00%| 100% |90.00%| 100% }90.00%| 100% |90.00% | abcde

109 - 03

109 - 04 | ® ©f Requests Processed w/in the Established Timelines - wa | na | 000% [90.00%) 100% |90.00%] 100% Joc00®| wa | ma |

S L D

Avg Time to Provide » Collocation Amngement - Physical | 5700 [ vy | 5000 | wa [ 6600 | nn | 6363 [ wa | 7900 | wa abode

96 - 01 ]% Pre-Mature Disconnects for LNP Orders - LNP Only 0.15% | 2.00% | 0.29% | 2.00% | 0.11% { 2.00% | 0.02% | 2.00% | 0.00% | 2.00%

96-02 |% Pre-Mature Disconnects for LNP Orders - LNP w/Loop | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.11% | 2.00%
MI 14 - |% Cmpltion Notctns Rirmd wiin "X~ His of Copltion of [ 0¢ [ 55 0095 | 97.65% | 95.00% | 96.02% | 95.00% | 83.49% | 95.00% | 98.44% | 95.00%

y Mntnce Tible Tokt-Reshic Manual-INext g
MI4 - ]I Cmpiion Nofctns Reme win 2 s of Cmpltion of Matneel o9 150 | 95.00% | 98.945% | 95.00% | 9.04%  5.00% | 98.13% | 95.00% | 100% [55.00%
M ._" ‘ N L UNE e °C":‘i°" of  {99.28%|95.00% | 99.05% | 95.00% | 98.96% 95.00% | 98.20% | 95.00% | 96.67% | 95.00%
T4 18 Crtion Nan Rimd w2 13 Cophsn &1 0057003008 34208 3500% | 3839 3003 5.79% 500%
14~ [[® Cenplion Notictes Bumd wfa X s of Cmpionof 5 135  95.00% | 04.16% [ 95.00% 97.59%  95.00% | 15.94% | 55.00% | 98.16% | 55.00%
or o eke UNEP B Crpltion of Mitncel g s206 | 95.00% | 98.80% | 95.00% | 97.56% | 95.00% | 97.03% | 95.00% | 99.92% | 95.00%
M1 > |Chanee Management - Changes o Exlstng Interfoces (%3%) | g | wa | wa | wa | 100% f9500%] wa | we | wa | wa |
2 o Management - Changes io Existng Intorfaces Geyn) |~ 1 [ 1oom [95.00%] 100% [95.00%] 100w Josoom| wa [osoom] bcd
MI 13- [Change Management - Introductions of New Interfaces na na na n/a n/a na n/a n/a n/a n/a

! EaYs) - Unleway
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